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Communicator Rl teain:
City of College Station 2nd Quarter of 2023

-

Total Calls
1,233

/
CALLER ZIP CODE Y CALLER AGE -

77840
77841 8 400
77842 5 300
77843 5 200

100

77845 437

0

0-20 21-40 41-60 61-80 81+

TOP NEEDS BY CATEGORY UNMET NEEDS BY CATEGORY

Housing Housing (32) 9%
Utility Assistance Transportation (13) 29%
Food/Meals Income Support/Assistance (5) 7%
Income Support/Assistance Food/Meals (4) 5%
Health Care Individual Family & Community Support (4) 10%
Individual Family and Community Support Utility Assistance (4) 2%
Mental Health/Substance Use Disorders Clothing/Personal/Household Needs (4) 14%
Transportation Health Care (4) 7%

Cgfnze el Lo g Sl Ees Organizational/Community Services (2) 6%

Clothing/Personal/Household Needs

2-1-1 Texas is a partnership between United Way of the

Brazos Valley and the Texas Information and Referral

Network, a program of the Health and Human Services
Commission.
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