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1st Quarter of 2021: January — March

Total Calls: 622 Call Information *
Visits to 211Texas.0rg: 201 Caller Age
. 020 (1%) W7
Top 10 Need Categories
21-40 (28%) I (7
1 Health Care 38% 160 (27 I 15;
2 Utility Assistance 17%
3 Housing 14% G o I 15!
4 Food/Meals 8% 81+(s%) [ 29
5 Disaster Services 5% N/A (15%) I o7
6 Income Support/Assistance 5% 0 %0 100 150 200
7 Individual Family and Community Support 4%
9 Mental Health/Addictions 2%

10 Legal Consumerand Public Safety Services 2% Veteran (4%) M 27
Active Duty (0%) | 1
Civilian (68%) |G <21

Did Mot Ask (28%) | 17:

Percent of Unmet Needs by Category

Sorted by total number of requests

. Did Mot Wish to
Ex. 8% of Housing requests are unmet Answer (0%) 1
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Health Care 1%

Utility Assistance 6% )

Housing 8% Caller Cit

Disaster Services 17% Anderson 44

Income Support/Assistance 14% Bedias 80

Individual Family and Community Support 11% lola 45

Legal Consumer and Public Safety Services 10% Navasota 340
Plantersville 78
Richards 24
Roans Prairie 1
Shiro 10

Way K37 *Graphs do not reflect data not captured or client’s right to refusal.

United Way
Sy This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this
2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral data to 2-1-1 Texas Bryan/College Station.

Network, a program of the Health and Human Services Commission.
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2nd Quarter of 2021: April —June

Total Calls: 313 Call Information *

Visits to 211Texas.Org: 95 Caller Age

020 () W5
21-40 (35%) I, 10c
41-60 (32%) I 100

Top 10 Need Categories

1 Housing 24% 61-80 (19%) | 0

2 Utility Assistance 21% g1+(2% W5

3 Health Care 18% - J

4 Mental Health/Addictions 9%

5 FOOd/MeaIS 6% 0 20 40 &0 80 100 120
6 Income Support/Assistance 5%

7 Disaster Services 4% Caller Military Status

8 Individual Family and Community Support 4% Veteran (3%) B &

9 Transportation 4% Active Duty (0X) | 0

10 Information Services 3%

Civilian (64%) I 21
Did Not Ask (33%) NG 104

Did Mot Wish to

Answer (0%) 0
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Percent of Unmet Needs by Category
Sorted by total number of requests Caller Cim

Ex. 10% of Housing requests are unmet

Anderson 26
Housing 10% Bedias 18
Utility Assistance 4% lola 15
Individual Family and Community Support 33% Navasota 198
Plantersville 44
Richards 7
Roans Prairie 1
Shiro 4
United . .
Way K37 *Graphs do not reflect data not captured or client’s right to refusal.
o s vty This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this
2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral data to 2-1-1 Texas Bryan/College Station.

Network, a program of the Health and Human Services Commission.
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