April 2020 2-1-1 Texas County Communicator

Count of Calls Per Day
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2-1-1 Texas is a partnership between United Way of
the Brazos Valley and the Texas Information and
Referral Network, a program of the Health and Human
Services Commission.
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Calls By City
Anderson 14
Bedias 27
lola 10
Montgomery 1
Navasota 133
Plantersville 21
Richards 11
Roans Prairie 3
Shiro 10

Grimes County

Top 10 Needs*

Caller Needs Count
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Housing

Utility Assistance

Mental Health & Addiction Services
Income Support/Assistance

Information Services

Individual, Family & Community Services
Disaster Services

Legal, Consumer & Public Safety Services

*Due to technical difficulties, specific needs (Ex.
rent, COVID-19, etc.) are
unavailable at this time. This chart will be updated

number of calls for

once the programming issue has been resolved.

2-1-1 Texas offers information and referral services to
Texans in need. If you need information about local
resources, 2-1-1

available 24/7/365!

Just dial 2-1-1 to get connected or
Visit 211texas.org

Texas has live call specialists




