% TEXAS

4 Health and Human ,

Y Services TEXAS

Connecting People and Services

@2-1- 7 County Communicator

Brazos Valley Region

Total Calls: 5,490

11% of appropriate calls received a Follow Up call within two weeks

Visits to 211Texas.Org: 2,249

Top 10 Need Categories

1 Housing 21%
2 Utilities Assistance 21%
3 Health Care 20%
4 Food & Meals 11%
5 Income & Support Services 6%
6 Individual Family & Community Support 6%
7 Mental Health & Addictions 5%
8 Information Services 4%
9 Legal Consumer & Public Safety Services 3%
10 Transportation 3%

Percent of Unmet Needs by Category

Sorted by total number of requests
Ex. 15% of Transportation requests are unmet

1 Housing 10%
2 Utilities Assistance 5%
3 Health Care 5%
4 Food & Meals 6%
5 Income & Support Services 3%
6 Individual Family & Community Support 8%
7 Mental Health & Addictions 3%
8 Information Services 7%
9 Legal Consumer & Public Safety Services 8%
10 Transportation 15%

United
Way /

United Way
of the Brazos Valley

2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral
Network, a program of the Health and Human Services Commission.

1st Quarter of 2020: January—March

Call Information *

Callers Age

020(3%) [l 190
a0 o) Il 1 575
61-80 (20%) [ 1,097

g1+ (2% [l 114

N/A or Refused (7%) - 408

0 500 1,000 1,500 2,000 2,500

Callers Military Status

Veteran (3%) I 143

Active Duty (<1%) ‘ 3

0 500 1,000 1,500 2,000 2,500 3,000 3,500 4,000
Caller County
Brazos 3,606
Burleson 331
Grimes 428
Leon 282
Madison 136
Robertson 337
Washington 370

*Graphs do not reflect data not captured or client’s right to refusal.

This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this
data to 2-1-1 Texas Bryan/College Station.
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4 Health and Human

Y Services T E

Connecting People and Services

#%2-1-1 County Communicator

Brazos County

Total Calls: 3,606

9% of appropriate calls received a Follow Up call within two weeks

Visits to 211Texas.Org: 1,709
Top 10 Need Categories

1 Housing 19%
2 Utilities Assistance 16%
3 Health Care 15%
4 Food & Meals 9%
5 Income & Support Services 5%
6 Individual Family & Community Support 4%
7 Mental Health & Addictions 3%
8 Information Services 3%
9 Legal Consumer & Public Safety Services 2%
10 Transportation 2%

Percent of Unmet Needs by Category

Sorted by total number of requests
Ex. 14% of Transportation requests are unmet

1 Housing 7%
2 Utilities Assistance 4%
3 Health Care 4%
4 Food & Meals 6%
5 Income & Support Services 4%
6 Individual Family & Community Support 8%
7 Mental Health & Addictions 3%
8 Information Services 11%
9 Legal Consumer & Public Safety Services 5%
10 Transportation 14%

United
Way /

United Way
of the Brazos Valley

2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral
Network, a program of the Health and Human Services Commission.

1st Quarter of 2020: January—March

Call Information *

Callers Age

o20(4% [ 145
2o T 135¢
61-80 (18%) [ 657

g1+ (1%) [ 49

N/A or Refused (7%) - 255

0 200 400 600 800 1,000 1,200 1,400 1,600

Callers Military Status

Veteran (2%) I 81

Active Duty (<1%) ‘ 3

0 500 1,000 1,500 2,000 2,500 3,000
Caller Cit
Bryan 2,178
College Station 1,418
Kurten 2
Millican 4
Wellborn 3
Navasota 1

*Graphs do not reflect data not captured or client’s right to refusal.

This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this
data to 2-1-1 Texas Bryan/College Station.
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4 Health and Human
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Connecting People and Services

#%2-1-1 County Communicator

City of Bryan

Total Calls: 2,178

8% of appropriate calls received a Follow Up call within two weeks

Visits to 211Texas.Org: 626
Top 10 Need Categories

1 Housing 17%
2 Utilities Assistance 16%
3 Health Care 15%
4 Food & Meals 7%
5 Income & Support Services 5%
6 Individual Family & Community Support 3%
7 Legal Consumer & Public Safety Services 3%
8 Mental Health & Addictions 3%
9 Clothing, Personal, Household Needs 2%
10 Transportation 2%

Percent of Unmet Needs by Category

Sorted by total number of requests
Ex. 10% of Housing requests are unmet

1 Housing 10%
2 Utilities Assistance 4%
3 Health Care 4%
4 Food & Meals 3%
5 Income & Support Services 4%
6 Individual Family & Community Support 1%
7 Legal Consumer & Public Safety Services  13%
8 Mental Health & Addictions 3%
9 Clothing, Personal, Household Needs 4%
10 Transportation 14%

United
Way /

United Way
of the Brazos Valley

2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral
Network, a program of the Health and Human Services Commission.

1st Quarter of 2020: January—March

Call Information *

Callers Age

02003%) [l 65
2o T <0¢

g1+ 2% [l 40

N/A or Refused (7%) _ 154

0 100 200 300 400 500 600 700 800 900

Callers Military Status

Veteran (2%) I 46

Active Duty (<1%) ‘ 2

0 200 400 600 800 1,000 1,200 1,400 1,600
Caller Zip Code

77801 492
77802 388
77803 993
77805 13
77806 22
77807 168
77808 102

*Graphs do not reflect data not captured or client’s right to refusal.

This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this
data to 2-1-1 Texas Bryan/College Station.




oS @ 2-1-71 County Communicator

4 Health and Human , TE X AS

4 Services Comnecting People and Services City of couege Station

1st Quarter of 2020: January—March

Total Calls: 1,418 Call Information *
10% of appropriate calls received a Follow Up call within two weeks Callers Age
Visits to 211Texas.Org: 638 S
2140 (415 | N o7
Top 10 Need Categories s I 151

1 Housing 229 ot - s

0
2 Health Care 16% ) et |9

N/A or Refused (7%) - 102

3 Utilities Assistance 15%
4 Food & Meals 11% 0 100 200 300 400 500 600 700
5 Income & Support Services 4%
6 Mental Health & Addictions 4%
7 Individual Family & Community Support 4% Callers Military Status
8 Legal Consumer & Public Safety Services 2%
9 Information Services 2% cuitan 72 | 1052

10 Clothing, Personal, Household Needs 2%

Veteran (2%) I 35

Active Duty (<1%) ‘ 1

Percent of Unmet Needs by Category

Sorted by total number of requests Did Not Ask (23%) _ 330

Ex. 10% of Food & Meal requests are unmet 0 200 a0 60 800 1000 1200
1 Housing 4%
2 Health Care 4% .
3 Utilities Assistance 3% Mq
4 Food & Meals 10% 77840 937
5 Income & Support Services 6% 77841 7
6 Mental Health & Addictions 2% 77842 14
7 Individual Family & Community Support 16% 77843 4
8 Legal Consumer & Public Safety Services 6% 77844 3
9 Information Services 17% 77845 453
10 Clothing, Personal, Household Needs 8%

*Graphs do not reflect data not captured or client’s right to refusal.

2-1-1Texas is a partnership between United Way of the Brazos \;’;::e?:::tl:; Texas Information and Referral hisdatals 2-1-1 propitary i"forf:::;ﬂt: :.Ii‘.i;:'::azoé:;::;ZZ::;::::OTOH ioutlingor afrbutng s

Network, a program of the Health and Human Services Commission.



4 Health and Human , TE X AS

TS @ 2-1-1 County Communicator
¢ Services Connecting People and Services Burl eson Cou nty

1st Quarter of 2020: January—March

Total Calls: 331 Call Information *
15% of appropriate calls received a Follow Up call within two weeks Callers Age
Visits to 211Texas.Org: 104 o0 [ 4
2140 (325 |l 105
Top 10 Need Categories 4160 (31%) | 101

6180 (22%) |l 73

1 Health Care 15% 81+ 0% [ o

2 Utilities Assistance 13% N/Aor Refused (%) T 30

3 Housing 5% 0 20 40 60 80 100 120

4 Income & Support Services 5%

5 Individual Family & Community Support 5%

6 Information Services 5%

7 Food & Meals 4% Callers Military Status

8 Legal Consumer & Public Safety Services 2%

9 Disaster Services 2% Civilian (60%) _ 199

10 Clothing, Personal, Household Needs 2%

Veteran (6%) . 19

Percent of Unmet Needs by Category _
Did Not Ask (34%) 113

Sorted by total number of requests

Ex. 33% of Housing requests are unmet 0 50 100 150 200 250
1 Health Care 16%
2 Utilities Assistance 7% Caller Cit
3 Housing 33% Caldwell 204
4 Individual Family & Community Support 13% Chriesman 1
5 Legal Consumer & Public Safety Services  25% Deanville 6
6 Disaster Services 14% Lyons 4
7 Transportation 25% Altair 1
Milano 1
Snook 12
Somerville 102
s
Way K37 *Graphs do not reflect data not captured or client’s right to refusal.
o s vty This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this
2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral data to 2-1-1 Texas Bryan/College Station.

Network, a program of the Health and Human Services Commission.



% TEXAS

4 Health and Human

Y Services TEXAS

Connecting People and Services

#%2-1-1 County Communicator

Grimes County

1st Quarter of 2020: January—March

Total Calls: 428

14% of appropriate calls received a Follow Up call within two weeks

Visits to 211Texas.Org: 126

Top 10 Need Categories

1 Utility Assistance 13%
2 Health Care 12%
3 Housing 11%
4 Food & Meals 9%
5 Information Services 7%
6 Income & Support Services 5%
7 Individual, Family & Community Support 3%
8 Mental Health & Addictions 2%
9 Legal, Consumer & Public Safety 2%
10 Transportation 2%

Percent of Unmet Needs by Category

Sorted by total number of requests
Ex. 12% of Utility requests are unmet

1 Utility Assistance 12%
2 Health Care 6%
3 Housing 12%
4 Food & Meals 8%
5 Individual, Family & Community Support 9%
6 Transportation 13%
7 Disaster Services 100%
8 Clothing, Personal, Household Needs 17%
9 Volunteer & Donations 67%

10 Arts, Culture & Recreation 100%

United
Way /

United Way
of the Brazos Valley

2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral
Network, a program of the Health and Human Services Commission.

Call Information *

Callers Age

02001% W s
s 12
e 153
e 100

81+ (4%) [ 15
N/A or Refused (6%) _ 27

0 20 40 60 80 100 120 140 160 180

21-40 (30%
41-60 (36%

)
)
61-80 (23%)
)

Callers Military Status

cien (71%) _ 3%
Veteran (4%) I 19
Did Not Ask (245 -

0 50 100 150 200 250 300 350

Caller Cit

Anderson 31
Bedias 47
lola 15
Navasota 265
Plantersville 43
Richards 11
Roans Prairie 10
Shiro 6

*Graphs do not reflect data not captured or client’s right to refusal.

This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this
data to 2-1-1 Texas Bryan/College Station.




% TEXAS

4 Health and Human

Y Services T E

Connecting People and Services

#%2-1-1 County Communicator

Leon County

Total Calls: 282

27% of appropriate calls received a Follow Up call within two weeks

Visits to 211Texas.Org: 94

Top 10 Need Categories

1 Utility Assistance 16%
2 Health Care 13%
3 Housing 9%
4 Food & Meals 7%
5 Individual, Family & Community Support 6%
6 Information Services 6%
7 Income & Support Services 5%
8 Mental Health & Addictions 5%
9 Transportation 4%
10 Disaster Services 3%

Percent of Unmet Needs by Category

Sorted by total number of requests
Ex. 38% of Disaster requests are unmet

1 Utility Assistance 7%
2 Health Care 11%
3 Housing 28%
4 Food & Meals 29%
5 Individual, Family & Community Support 6%
6 Income & Support Services 8%
7 Transportation 10%
8 Disaster Services 38%

United
Way 4

United Way
of the Brazos Valley

2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral
Network, a program of the Health and Human Services Commission.

1st Quarter of 2020: January—March

Call Information *

Callers Age

020(3% | 2
200005 I +°
e () ] 90
a0 () |l 77
81+ (5%) - 14
N/A or Refused (9%) [ 2%

0 20 40 60 80 100

Callers Military Status

chviian (657 _ 154

Veteran (2%) I 5

Prtoths(33) _ i

0 50 100 150 200
Caller City
Buffalo 51
Centerville 50
Concord 4
Flynn 5
Jewett 45
Leona 7
Marquez 19
Normangee 54
Oakwood 47

*Graphs do not reflect data not captured or client’s right to refusal.

This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this
data to 2-1-1 Texas Bryan/College Station.




% TEXAS

4 Health and Human

Y Services TEXAS

Connecting People and Services

#%2-1-1 County Communicator

Madison County

1st Quarter of 2020: January—March

Total Calls: 136

29% of appropriate calls received a Follow Up call within two weeks

Visits to 211Texas.Org: 148
Top 10 Need Categories

1 Health Care 16%
2 Utility Assistance 7%
3 Transportation 5%
4 Housing 4%
5 Mental Health & Addictions 4%
6 Income & Support Services 3%
7 Information Services 2%
8 Individual, Family & Community Support 2%
9 Legal, Consumer & Public Safety 2%
10 Food & Meals 1%

Percent of Unmet Needs by Category

Sorted by total number of requests
Ex. 29% of Transportation requests are unmet

1 Transportation 29%
2 Housing 20%

United
Way 4

United Way
of the Brazos Valley

2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral
Network, a program of the Health and Human Services Commission.

Call Information *

Callers Age

o20(2% [l 3
a0 T 2
4160 (23%) |l 51
o0 o) R s
s1+(3%) [l 2
N/A or Refused (9%) _ 12

0 10 20 30 40 50 60

Callers Military Status

CiViIian(SS%) _ 79
Veteran (2%) I 3
o NOtASk(4O%) _ 4

0 10 20 30 40 50 60 70 80 20

Caller Cit

Madisonville 88
Midway 22
North Zulch 25

*Graphs do not reflect data not captured or client’s right to refusal.

This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this
data to 2-1-1 Texas Bryan/College Station.




% TEXAS

4 Health and Human

Y Services TEXAS

Connecting People and Services

#%2-1-1 County Communicator

Robertson County

1st Quarter of 2020: January—March

Total Calls: 337

8% of appropriate calls received a Follow Up call within two weeks

Visits to 211Texas.Org: 26

Top 10 Need Categories

1 Utility Assistance 17%
2 Health Care 16%
3 Housing 7%
4 Food & Meals 7%
5 Income & Support Services 6%
6 Individual, Family & Community Support 4%
7 Mental Health & Addictions 3%
8 Disaster Services 3%
9 Legal, Consumer & Public Safety 2%
10 Transportation 2%

Percent of Unmet Needs by Category

Sorted by total number of requests
Ex. 30% of Disaster requests are unmet

1 Health Care 2%
2 Housing 29%
3 Disaster Services 30%
4 Transportation 14%

United
Way 4

United Way
of the Brazos Valley

2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral
Network, a program of the Health and Human Services Commission.

Call Information *

Callers Age

02001%) I 3
0 I 108
1160 (300 I 115
6150009 I ©2

81+ (1%) Wl 5

N/Aor Refused (7%) | 24

0 20 40 60 80 100 120 140

Callers Military Status

Cuan (G4%) _ 2
Veteran (3%) I 11
e ot Ak (33%) _ He

0 50 100 150 200 250
Caller Cit
Bremond 40
Calvert 39
Franklin 67
Hearne 181
New Baden 5
Wheelock 3
Mumford 2

*Graphs do not reflect data not captured or client’s right to refusal.

This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this
data to 2-1-1 Texas Bryan/College Station.




oS @ 2-1-71 County Communicator

5§ Health and Human , TEXAS

Y Services , _ n
Connecting People and Services Wash I n go n CO u nw

1st Quarter of 2020: January—March

Total Calls: 370 Call Information *

14% of appropriate calls received a Follow Up call within two weeks

Visits to 211Texas.Org: 90 o206 12
0 I 129

Callers Age

Top 10 Need Categories e
61-80 (19%) [l 70
1 Housing 11% 81+ (5%) | 19
2 Health Care 9% N/A or Refused (10%) [ 36
3 Individual, Family & Community Support 7% 0 20 40 60 80 100 120 140
4 Food & Meals 6%
5 Utility Assistance 5%
6 Mental Health & Addictions 5%
7 Income & Support Services 2% Callers Military Status
8 Transportation 2%
9 Legal, Consumer & Public Safety Services 2% Civilian (57%) _ 210
10 Information Services 2%

Veteran (1%) I 5

Percent of Unmet Needs by Category

Sorted by total number of requests

Ex. 25% of Transportation requests are unmet Did Not Ask(42%) _ 199

1 HOUS|ng 10% 0 50 100 150 200 250
2 Health Care 12%
3 Individual, Family & Community Support 8% .
4 Utlity Assistance 10% Caller Cit
H 0
5 Transportation 25% Brenham 326
. . o
6 Disaster Services 14% Burton 12
Chappell Hill 10
Washington 21
Johnson City 1
United . .
Way X7 *Graphs do not reflect data not captured or client’s right to refusal.
ool o This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this
2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral data to 2-1-1 Texas Bryan/ College Station.

Network, a program of the Health and Human Services Commission.



